SAOY . . ) i
UY BAN NHAN DAN TINH NGHE AN
Thoi gian ky: 01/07/2022 15:27:08 +07:00

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH NGHE AN Doc ldp - Tu do - Hanh phiic
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QUYET PINH

Ban hanh Thé 1€ cude thi true tuyén “Tim hiéu hoat dong kiém soat
thi tyc hanh chinh va cung cap, sit dung dich vu ¢cdéng” nim 2022

UY BAN NHAN DAN TINH NGHE AN

Céin cie Ludt Té chike chinh quyén dia phirong ngay 19/6/2015;

Cén cit Ké hoach sé 108/KH-UBND ngay 18/02/2022 ciia UBND tinh vé
truyén thong hoat dong kiém sodit thit tuc hanh chinh nam 2022 trén dia ban tinh
Nghé An;

Cén cik Ké hoach s6452/KH-UBND ngayQ1/7/2022 cia UBND tinh vé 16 chikc
cudc thi truec tuyén “Tim hiéu hoat dong kiém sodt thii tuc hanh chinh va cung cap,
sw dung dich vu céng” nam 2022,

Theo dé nghi ctia Chdnh Véin phong UBND tinh

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Thé 1é cudc thi truc tuyén “Tim
hiéu hoat d6ng kiém soat thu tuc hanh chinh va cung cap, st dung dich vu cong”
nam 2022.

Diéu 2. Quyét dinh nay cé hiéu luc thi hanh ké tir ngay ky.

Pic¢u 3. Chanh Van phong UBND tinh; Giam déc cac S&; Thil trudng céc ban,
nganh, doan thé cip tinh; Chu tich UBND cac huyén, thanh phd, thi xa; Hiéu
truéng céc treong Dai hoe, Cao Pang, Trung cap, Trung hoc phd thong trén dia ban
tinh va céc co quan, don vi, cd nhén lién quan chiu trach nhiém thi hanh Quyét dinh

nay./ v
Noi nhén: TM. UY BAN NHAN DAN
- Nhu Bidu 3; KT. CHU TICH

- TT Tinh uy, TT HBND tinh;

- Chtt tich UBND tinh;

- Céc Phé Cha tich UBND tinh;

- Chanh VP, cac Phé CVP UBND tinh;
- Céc S&, ban, nganh, doan thé lién quan;
- Bai PTTH tinh, Bao Nghé An;

- Uy ban MTTQ tinh, Tinh Doan;

- Lif:n doan Lao déng tinh;

- Cong Thang tin dién tir tinh;

- UBND cép huyén, UBND céap xa;

- Luu: VT, KSTT (Nam). 88
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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TiNH NGHE AN Déc ldp - Tu do - Hanh phic

THE LE
Cudc thi true tuyén “Tim hiéu hoat déng Kiém soat thii tuc hanh chinh
va cung cap, st dung dich vu ¢éng” nim 2022
(Ban hanh kém theo Quyét dinh s6 1904/QD-UBND ngay ©f thing 7 nim 2022
cua Uy ban nhdn ddn tinh Nghé An)

L. POI TUQNG DU THI VA THI SINH HQP LE

1. Péi twong du thi

- Péi tuong dur thi bt bude: Can bd, cong chirc, vién chire, ngudi lao déng
trong cac co quan, don vi déng trén dia ban tinh (bao gém ca cac co quan Trung
wong duge td chire theo nganh doc dong trén dia ban tinh), trir can bd, cdng chite,
vién chirc, ngudi lao dong dang cong tdc & vung bién gidi, hai dao, viung déc biét
kho khan khong c¢6 diéu kién két ndi mang intrernet (Ban T4 chic s& ¢é tdng hop,
danh gia, bidu duong nhimg don vi tich cuc tham gia va phé binh, nhic nho dbi voi
cic don vi ¢6 s6 luong, chit luong tham gia du thi thap).

- Péi twong khuyén khich tham dy cude thi: Céng dén Viét Nam hién dang
sinh sdng, cng tac, hoc tap trén dia ban tinh Nghé An hoidc cdng dan ¢6 ho khau
thuong tru tai Nghé An dang sinh sbng, hoc tap, lam vi¢c tai cac dia phuong khac
trén 1anh thd Viét Nam.

- Déi tuong khéng duoce tham gia cude thi: Thanh vién Ban T chire, TH gitp
viée, T ra dé thi, TS tham dinh dé thi, can bé phu trach k¥ thudt clia hé théng phan
mém thi tric nghiém.

- D6 tudi tham gia cude thi: Thi sinh tham gia cude thi phai da 15 tudi trd 1én.

- 2. Thi sinh hop €

- Thi sinh hop 1& dé tham gla cude thi: La thi sinh dién day du, chmh X4c cac

thong tin ma Ban T chirc yéu cau khi dang ky tham gia cudc thi.

- Thi sinh hop 18 dé nhan giai thudng: Thi sinh dat giai thudng phai xuét trinh
gidy t& chirng minh minh 14 thi sinh da tham gia lam bai thi trén phan mém thi trac
nghiém, cu thé: Théng tin ngudi nhén giai thuong phai triing khép véi cic thong tin
thi sinh da khai khi dang ky thanh vién lam bai thi tric nghiém truc tuyén va gidy
to chting minh dang sinh séng, cong tac, hoc tdp trén dia ban tinh Nghé An hoac co
hé khau thuong tri tai Nghé An dang sinh sbng, hoc tap, lam viéc tai cac dia
phuong khéc.
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Trudng hop thi sinh dén nhan giai thuéng khéng ching minh duoc minh 12 thi
sinh d4 tham gia lam bai thi thi Ban T4 chirc c6 quyén tir chdi trao giai thudng.

Trudng hop thi sinh dat gidi khéng thé dén nhan giai thudng thi ¢ thé uy
quyén cho ngudi khic dén nhan thay. Nguoi duge uy quyén phai xut trinh cac
gidy to ctia ngudi dat gidi dé chimg minh ngudi dat giai 14 thi sinh dat giai do Ban
T4 chirc coéng bb, ¢6 Gidy uy quyén cua ngudi dat giai. Gidy uy quyén phai ¢6 xac
nhén ctia co quan, don vi cua ngudi dat giai hodc xac nhan cia UBND cé‘ip x4 noi
cur tru.

II. HINH THUC THI

Thi tric nghiém hang tudn trén phin mém thi tai dia chi:
https://thitructuyen.nghean.gov.vn hodc truy cdp vio Céng Théng tin dién tr tinh
tai dia chi https://nghean.gov.vn vao chuyén muc “Tim hiéu hoat dong kiém soat
thlt tuc hanh chinh va cung cip, str dung dich vy c6ng” 1am theo huéng dan dé lam
bai thi giri vé Ban Té chirc cudc thi. T chirc thi trong 04 tun, mdi tudn chdt két
qua thi mot lan.

Ban Té chirc cude thi s& dang tai BO cau héi va dap an 1én chuyén muc cudc
thi truc tuyén “Tim hiéu hoat dong kiém soat thu tuc hanh chinh va cung cap, sir
dung dich vu cdng” trén Céng Thdng tin dién tir tinh trude ngay thi dé thi sinh
nghién ctru trude khi 1am bai thi (Dé thi hang tuén s& duoe 1ay tir B6 cau hoi nay).

1. Cach thire thi

M&i thi sinh dang nhép vao hé théng phin mém dé dy thi, may tinh s& lua
chon ngiu nhién mét b dé gém 15 cau héi (trong B6 cau hoi) dé thi sinh tra 1o;
mdi cau hoi s& ¢6 03 dép an, trong d6 ¢6 01 ddp an dung; mdi cau hdi twong duong
véi 01 (mdt) diém. Dong thoi thi sinh tra 101 thém 01 cau hoi phu do Ban T chire
dua ra. Thoi gian lam bai cia thi sinh 1a 20 phut.

Thi sinh du thi tién hanh cac bude dudi day dé tra 161 cau hoi cna Ban Té
chuec. _

Buwée 1: Thi sinh dy thi truy cdp vao Cong Théng tin dién tr tinh tai dia chi
https:/nghean.gov.vn vao chuyén muc cudc thi truc tuyén “Tim hiéu hoat dong
kiém sodt thi tuc hanh chinh va cung cép, st dung dich vu céng” hodc truy cap vao
phan mém thi tai dia chi: https:/thitructuyen.nghean.gov.vn.

Bwée 2: Ding ky tai khoan dy thi: Dién céc théng tin ¢4 nhan theo yéu cau,
bao gém:

- Céc thong tin bat budc phai dién ddy du gdm: Tén truy cip, mét khau, ho
va tén nguoi du thi, ngay thang nam sinh, gidi tinh, dia chi cu trd, noi dang sinh
séng, hoc tap hodc lam viéc.
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- Cac thong tin khong bt budc gdm: S6 CMND hodc Cin cude cdng dén, sb
dién thoai lién hé, email.

MB&i tai khodn du thi duge sir dung trong ca cudc thi. Néu mudn ding ky tai
khoan khéc, thi sinh lap lai Budc 2, nhung chi can thay ddi théng tin & muc “Tén
truy cép” dé tranh trung lap voi tai khoan d3 dang ky, cac muc khéc (mét khéu, ho
va tén, ngay thang ndm sinh, gidi tinh, dia chi cu trd, noi dang hoc tdp hoac lam
viéc...) thi nén giir nguyén dé dam bao chinh x4c théng tin thi sinh. Khuyén khich
mdi thi sinh chi st dung mét tai khoan du thi dé thuén tién trong viéc tra ctru két
qua thi.

Buwéce 3: Lam bai thi: Sau khi ding ky tai khoan du thi thanh céng, thi sinh
bdm vao nat “Lam bai thi” d& bit ddu lam bai thi. Thi sinh tra 16 cac cau héi bing
cach lya chon mot phuong 4n (ngudi du thi cho la ding) trong sé cac phuong 4n
Ban T$ chirc dua ra, sau mdi cdu tra 161 thi sinh phai bAm vao nut “Leuu ddp dn” dé
luu lai ddp an clia cdu hoi dé va chuyén sang lam cau héi khac. Trudong hop mudn
stra d6i dap 4n thi thi sinh quay lai cdu héi do, chon lai dap an khac va bam vao nut
“Luwu ddp dn”’.

Buéc 4: Dy doan két qua: Sau khi két thic phan tra 161 cac cau héi, thi sinh
thue hién viéc tra 1o cdu hoi phu 1a du doan s luot ngudi tra 1oi dung hét cac cau
hoi trong tuan thi d6 vao muc “Theo ban, c¢é bao nhidu lwgt ngwdi tra 10i ding tit
cd cdc cdu héi trong tuin thi nay?”.

Bude 5: Két thuc bai thi: Sau khi du doén sb ngudi tra loi dung, dé hoan
thanh bai thi, thi sinh bAm vao niit “Két thitc bai thi” dé hoan thanh viéc lam bai
thi, sau khi bam nut két thuc bai thi, két qua lam bai va s6 du doan cua thi sinh sé&
duge chuyén vé co sé dit liéu ciia Ban Té chue.

Trudng hop thi sinh khéng bim nut "Két thiic bai thi” thi khi hét thoi gian
lam bai (20 phat), két qua thi van duoc phidn mém thi trac nghiém chuyén vé co sd
dix liéu ctia Ban Té chtrc.

Truong hop thi sinh hét thoi gian lam bai (20 phut) thi may tinh ty dong dimg
phan lam bai cda thi sinh, két quéa lam bai thi cta thi sinh s& duge chuyén vé co s&
dit liéu caa Ban T6 chirc va c6 thng béo “Hét thoi gian lam bai thi”. S6 du doan
clia bai thi nay s& dugc méc dinh bang 0 (khong).

2. 86 1an du thi va ciin cir xét thudng

- Trong mdi tudn thi, mdi nguoi ¢o thé tham gia nhiéu Ian, khéng gidi han O
lin du thi.

- Ban T chirc s& can cir vao s liéu théng ké trén co s¢ dir liéu cta hé théng
ph?m mém dé lam can ¢l xét thudng, cu thé:
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+ Thi sinh nao tra 1&i ding hét cac ciu héi va cé sb du dodn dung hoic gin
dting nhit cau hoi phu s& 1a ngudi gianh giai nhat, 14n lugt xét nhitng ngudi tra 16i
dtng hét cac cau hoi c6 s6 du doan gin dung tiép theo dé xét giai nhi, ba, khuyén
khich.

+ Trong trudng hop c6 nhiéu thi sinh (tir 2 ngudi trd 18n) tra 161 ding hét cdc
cau héi, c6 cung sb du doan thi Ban T4 chirc s& cin cir vao thoi gian hoan thanh bai
thi cua thi sinh, thi sinh nao c¢é théi gian hoan thanh bai thi nhanh hon s& la ngudoi
dat giai.

+ Trong truémg hop c6 nhiéu thi sinh (tir 2 nguoi trd 18n) tra 161 dung hét cac
cau héi, c6 cling s6 dur dodn, ciing thoi gian hoan thanh bai thi thi Ban T4 chirc s&
cin clr vao thoi gian glri bai thi v& Ban T chirc, thi sinh nio giri bai thi v& Ban T
chirc sém hon trong tuén thi d6 s& la nguoi dat giai.

+ Trong trudng hop ¢6 nhiéu thi sinh (tir 2 ngudi tré 1&€n) cé cung sb diém,
cung thoi gian hoan thanh bai thi, cliing thai gian giri bai thi vé Ban T chirc thi Ban
Té chirc quyét dinh nhitng ngudi d6 cing dat giai (déng hang).

- §6 du doan ctia thi sinh v& sb luot ngudi tra 161 ding hét cac cau hoi trong
mot tuan thi khéng phan biét chénh léch trén hay chénh léch dudi so véi sé liéu
chinh x4c do hé théng trich xuit.

- Néu phat hién thi sinh dat giai c6 gian lan trong qua trinh thi (cé nguoi thi
thay, thi hd hodc thi thay, thi hd nguéi khac) thi Ban Té chirc khong céng nhan dat
giai.

3. Thoi gian dién ra cudce thi

- Théi gian bat ddu va két thic cude thi: Cude thi bat ddu vao luc 08h00 ngay
22/8/2022 (thir hai) va két thuc vao ltic 08h00 ngay 19/9/2022 (thir hai).

- Théi gian thi tric nghiém hang tudn: Puoc tinh tir 08h00 thir hai tun nay va
két thic vao 08h00 thir hai tudn ké tiép (thoi gian may chu ctia Ban Td chiic nhan
bai thi va chét thdi gian két thiic nhan bai thi cla timg tuén).

11I. GIAI THUONG CUQC THI

1. Giai ca nhén

MBJi tudn thi ¢6 16 giai thudng bao gom:

- 01 Giai nhét: Ting Bang khen ctia Chl tich UBND tinh kém tién thuéng
2.000.000 dong.

- 02 Giai nhi: Tang Gidy chimg nhan cta Ban Té chirc kém tién thudng
1.500.000 ddng.

- 03 Gial ba: Tang Gidy ching nhan cia Ban T6 chirc kém tién thuéng
1.000.000 déng. |
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- 10 Giai khuyén khich: Ting Gidy chimg nhan ctia Ban T chirc kém tién
thuémng 500.000 dong.

Ngoai ra sb lugng giai ¢6 thé tang thém trong truomg hgp co nhidu thi sinh
cung dat giai déng hang.

Trong mét tudn thi, néu mat thi sinh cing dat nhiéu giai thudng thi chi duogc
nhan 01 (mdt) giai cao nhét.

2. Gidi tip thé

- Giai thi tuan:

Két thiic mdi tudn thi, Ban T chirc s& quyét dinh 01 don vi dat giai thi tudn
cudc thi. Giai thi tudn danh cho don vi ¢6 sé luot nguoi tham gia thi nhiéu, ty 16 %
ngudi dur thi cao trén téng s6 ngudi cia don vi, chat luong bai thi cao va dat nhiéu
giai thudng nhat trong tudn. Giai thi tudn duoc ting Gidy khen ctia Ban T4 chire
kém tién thudng 1.000.000 (mét tridu) ddng. Mbi don vi chi dugc xét dat gii thi
tuan 1 lan trong 4 tuan thi.

- Két thiic cude thi:

Két thiic cude thi, Ban T chirc sé quyét dinh ¢6 05 giai tap thé danh cho cac
don vi ¢6 sb luot ngudi tham gia thi nhiéu, ty 1& % nguodi dy thi cao trén tong so
ngudi cta don vi, chét lrong bai thi cao va dat nhiéu giai thudmg nhéit qua 4 tuan
thi. Giai tap thé dugc tang Bang khen cua Chu tich UBND tinh kém tién thudng
3.000.000 dong/giai (ba triéu dong).

IV. GIAT QUYET KIEN NGHI, KHIEU NAIL TO CAO

Trong vong 07 ngay ké tir ngay Ban Td chic cong bd két qua trén Cong
Théng tin dién t tinh, ca nhan du thi va td chic (dbi véi giai tap thé) néu cé kién
nghi, khidu nai, t& cdo vé két qué cudc thi, d& nghi lién hé truc tiép dén Phong
Kiém soat thu tuc hanh chinh - Van phong UBND tinh (co quan thudng truc Ban
Té chuc cude thi) qua so dién thoai: 02383.668.789 hoic dia chi email:
kstthe@ubnd.nghean.gov.vn dé duoc xem xét, tra 1oi; qua thoi han néu trén, Ban
Té chure cudc thi sé khong giai quyét.

Céc khiéu nai, té cdo lién quan dén cudc tl’ll duge giai quyet theo cac quy dinh
ctia Thé 18 nay va theo quy dinh chia phap luat vé khiéu nai, to cao.

V. THONG BAO KET QUA VA TRAO THUONG

Ban T6 chirc cude thi chiu trach nhiém céng bd két qua va té chirc trao
thudng. :
Két qua thi tric nghiém hing tuan s& dugc cip nhat tren Cong Théng tin dlen
tr tinh cham nhat 02 (hal) ngay ké tir khi két thac tudn thi. Trong truong hop phal
x4c minh cac vAn dé vé két qua thi, gian 14n trong lam bai thi th1 thoi gian céng bd
két qua c6 thé kéo dai tdi da 07 (bay) ngay.
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Sau 04 tudn td chire cuge thi, Ban T4 chirc cude thi s& tham muu UBND tinh
t6 chirc téng két va trao giai thudng cho nhitng c4 nhan va tap thé dat giai. Lich
tong két va trao giai s& duge théng béo trén Céng Thong tin dién tir tinh tai dia chi
https://nghean.gov.vn va thong bao truc tiép cho nguoi dat giai qua dién thoai (hodc
qua thu dién tir; qua dich vu buu chinh).

Péi vai thi sinh hodc ngudi duge uy quyén & xa dén nhan giai, Ban T chirc
cude thi s& cin ¢t vio quing dudng di dé hd tro tién vé xe di, vé va tién luu tri
theo quy dinh hién hanh.

Déi véi thi sinh khong thé dén nhan giai, Ban TS chirc s& gitr giai thudng d6
trong vong 30 ngay ké tir ngay td chirc trao thuéng. Qua thoi han trén, néu thi sinh
khéng t6i nhan giai thuéng hodc khéng ty quyén cho nguoi khéc t6i nhan giai thi
Ban Té chire s& khong trao thudng va giai thudng do sé duge sung cong quy Nha
nudc.

VI. TO CHUC THU'C HIEN

Giao Ban T6 chirc cudc thi va céc td chie, ca nhan lién quan té chirc thuc hién
Thé 18 nay.

Trong qué trinh thuc hién néu phat hién ¢é nodi dung nao chua hop 1y, Ban T4
chirc cude thi bao cdo UBND tinh dé xem xét stra ddi, bd sung cho phit hop./. &
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